ADVANGCED COMMUNICATION SOLUTIONS

GigTel Android APP User Guide

1. Inthe Google Play Store download the GigTel App by searching “GigTel”.

2. Once installed, launch the GigTel Mobile App from inside the Google Play Store or the new
home screen icon:
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3. Login into the App with the Username (that was sent to you) and the Password you created for
your Portal Access.

Giglel

Log in to GigTel

Login Name

111@yourcompany

Password

Forgot Login? Forgot Password?

LOGIN

Allow GigTel to send you notifications?

Allow

Don't allow

a. Atinitial launch of the GigTel Mobile App, you will see several prompts to allow the app
access to different features of your device.

Allow access to find and connect with
Bluetooth devices

ow GigTel to sen
This application requests access to
connect with Bluetooth devices in order to

Allow use them for audio on calls.

Don't allow ASK LATER  CONTINUE




Giglel

ADVANGCED COMMUNICATION SOLUTIONS

Allow Phone Contacts And Phone
Numbers Access

Allow GigTel to take pictures and record video?

This application requests access to your
phone contacts to permit calling and
texting your local contacts. When doing
s0, the phone number is sent securely to
our API, which then routes the call or text Only this time
message accordingly. Phone contacts are
retained, but no associated names, emails, Don't allow
or personally identifiable information

is stored. When logs are sent to the
development team, phone numbers can
sometimes be present, but are only used
for troubleshooting

While using the app

ASKLATER CONTINUE

' Allow GigTel o r¢
Allow GigTel to find, ¢

relative posit

While using the app

Only this time

Don’t allow Don't allow

Allow GigTel to hotos, videos, music, and
device?

Don't allow
Don't allow

b. Once you are logged in you will see the home screen with your contacts/ other users on
your system. (Last name and extensions are removed in the example below)

GigTlel
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Aaron Teipen
A e
@ 248

Adrianna Patterson
0O ® 28
Alex Barnfield
& 297
algo test
& 1599
Angela Pieper
O (® 219 Break
Atlanta CO
& 292
B Blade Brown
@ 29
Boardroom Conference
e 260
Braiden King
8 268

Brent Weisheit
e 274

Brett Gilsinger e
@ 304

¢. You can check your voicemails: select the Voicemail button at the bottom of the screen.

2:44

Voicemail v

No voicemail

You have no new voicemail
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d. You can direct message other users that have the app, on your system. This is located at
the bottom of the screen next to the Voicemail button.

2:44

Chat and SMS

(207) 410-4620

Sorry if we don't respond ri

Melissa Lehman 1017422
o 7' Yes maam!

(765) 721-0617 09/22/22
7 H
(317) 483-3015 08/04/22

72 testimage.jpg

(701) 4153011 08,
A testimageipg

Kyle Schroer 06/24/22

¥ Hello

Kyle Schroer 06/23/22
@ ¢ Gotit

e. You can check your call history, by selecting Call History at the bottom of the screen as
well.

2:44

Call History ~

GigTel -LATEST ADVANCED 1 hour ago
« Unknown 2:32

KAREN BIEHLE

¢ Unknown 0:48
Kyle Schroer 4 hours ago
5 s N
2229 9:46
Kyle Schroer 4 hours ago
: IR
v 229 113
7657202967 5 hours ago
(%
2 Unknown 1:49
4033909912 21 hours ago
| .
2 Unknown 0:50
METRONET 21 hours ago
se =
¢ Unknown 0:36
Kyle Schroer 21 hours ago
" A
2229 4:07
CALGARY AB 21 hours ago
« Unknown 1:2
Kyle Schroer 21 hours ago
]
= @ =] e =

History
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f. The blue circle in the lower right of the screen is the dial pad.

2:44 B = : &

Call History ~ 1

GigTel -LATEST ADVANCED 1 hour ago T 4 6
¥ Unknown 2:32 7 9
KAREN BIEHLE 3 hours ago {q
¥ Unknown 0:48 * #
Kyle Schroer 4 hours ago

N .
A 229 946
Kyle Schroer 4 hours age

e AW
v 229 1:13
7657202967 5 hours ago

A"

A Unknown 1:49
4033909912 21 hours ago '
A Unknown 0:50
METRONET
¢ Unknown
Kyle Schroer
A 229

CALGARY AB
¥ Unknown

Kyle Schroer

i. This will allow you call out and have the company’s main number display on the
receiving ends caller ID.
ii. You can also dial extension to extension through this app.
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g. The three lines next to call history are your personal account settings.

¥ Answering Rules

2 Greetings
& Settings
@  About

2] Log Out

i. You can select answering rules. (You can’t create answering rules through the
app, this must be done through the portal first, but you can set which existing
rule is active.)

Answering Rules

Default @

frr Alwavs
¢ee Always

ii. You can select/ create new greetings.

2:50

X Greetings

Select voicemail greeting

Thank you for calling, sorry | am
away from the phone right now but
please leave you're name and number
and | will get back to you as soon as

possible, Thank you and have a great

day!




